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Abstract. The primary focus of this talk will be on ‘Digital Environment Management’ inclusive 
of ‘Smart Citizen Engagement.’  Basic human needs include comfort, security, connectivity, to 
evolve and the need to make money. Big Data, Internet of Things (IOT) and artificial intelligence 
(AI) are helping us with these basic needs.  Any individual wearing, carrying or using an internet 
connected device is a smart user. A system of interrelated devices enables seamless 
communications between connected environment & smart users. A localized network of devices 
installed to seek and deliver service or experiences to smart users. Big Data will be collected in 
this connected environment, and the followings will be covered in this talk:  1) How does AI affect 
office buildings/multi-phase buildings now? 2) What AI will be in office spaces in the future? 3) 
Given that most office buildings, at least in the US, are primitive with little automation, how much 
will it cost to implement AI capabilities in them? 4) How can Owners of these buildings then profit 
from the data generated by AI at these buildings? and 5) How does cybersecurity keep everyone 
safe? 
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